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CONFLICT OF INTERESTS 
What is a “Conflict of Interests” - A conflict of interests can be of two types: 
Pecuniary - an interest that a person has in a matter because of a reasonable likelihood or expectation of appreciable 

financial gain or loss to the person or another person with whom the person is associated.  
Non-pecuniary – a private or personal interest that a Council official has that does not amount to a pecuniary interest as 

defined in the Local Government Act (eg. A friendship, membership of an association, society or trade union or 
involvement or interest in an activity and may include an interest of a financial nature). 
Remoteness – a person does not have a pecuniary interest in a matter if the interest is so remote or insignificant that it 

could not reasonably be regarded as likely to influence any decision the person might make in relation to a matter or if 
the interest is of a kind specified in Section 448 of the Local Government Act. 
Who has a Pecuniary Interest? - a person has a pecuniary interest in a matter if the pecuniary interest is the interest of 

the person, or another person with whom the person is associated (see below). 
Relatives, Partners - a person is taken to have a pecuniary interest in a matter if: 

 The person’s spouse or de facto partner or a relative of the person has a pecuniary interest in the matter, or 
 The person, or a nominee, partners or employer of the person, is a member of a company or other body that has a 

pecuniary interest in the matter. 
N.B. “Relative”, in relation to a person means any of the following: 
(a) the parent, grandparent, brother, sister, uncle, aunt, nephew, niece, lineal descends or adopted child of the person 

or of the person’s spouse; 
(b) the spouse or de facto partners of the person or of a person referred to in paragraph (a) 
No Interest in the Matter - however, a person is not taken to have a pecuniary interest in a matter: 

 If the person is unaware of the relevant pecuniary interest of the spouse, de facto partner, relative or company or 
other body, or 

 Just because the person is a member of, or is employed by, the Council. 
 Just because the person is a member of, or a delegate of the Council to, a company or other body that has a 

pecuniary interest in the matter provided that the person has no beneficial interest in any shares of the company or 
body. 

Disclosure and participation in meetings 

 A Councillor or a member of a Council Committee who has a pecuniary interest in any matter with which the Council 
is concerned and who is present at a meeting of the Council or Committee at which the matter is being considered 
must disclose the nature of the interest to the meeting as soon as practicable. 

 The Councillor or member must not be present at, or in sight of, the meeting of the Council or Committee: 
(a) at any time during which the matter is being considered or discussed by the Council or Committee, or 
(b) at any time during which the Council or Committee is voting on any question in relation to  the matter. 

No Knowledge - a person does not breach this Clause if the person did not know and could not reasonably be expected 

to have known that the matter under consideration at the meeting was a matter in which he or she had a pecuniary 
interest. 
Participation in Meetings Despite Pecuniary Interest (S 452 Act) 

A Councillor is not prevented from taking part in the consideration or discussion of, or from voting on, any of the 
matters/questions detailed in Section 452 of the Local Government Act. 
Non-pecuniary Interests - Must be disclosed in meetings. 

There are a broad range of options available for managing conflicts & the option chosen will depend on an assessment 
of the circumstances of the matter, the nature of the interest and the significance of the issue being dealt with.  Non-
pecuniary conflicts of interests must be dealt with in at least one of the following ways: 

 It may be appropriate that no action be taken where the potential for conflict is minimal.  However, Councillors 
should consider providing an explanation of why they consider a conflict does not exist. 

 Limit involvement if practical (eg. Participate in discussion but not in decision making or vice-versa).  Care needs to 
be taken when exercising this option. 

 Remove the source of the conflict (eg. Relinquishing or divesting the personal interest that creates the conflict) 

 Have no involvement by absenting yourself from and not taking part in any debate or voting on the issue as if the 
provisions in S451 of the Local Government Act apply (particularly if you have a significant non-pecuniary interest) 

RECORDING OF VOTING ON PLANNING MATTERS 
Clause 375A of the Local Government Act 1993 – Recording of voting on planning matters 
(1) In this section, planning decision means a decision made in the exercise of a function of a council under the 

Environmental Planning and Assessment Act 1979: 
(a) including a decision relating to a development application, an environmental planning instrument, a 

development control plan or a development contribution plan under that Act, but 
(b) not including the making of an order under Division 2A of Part 6 of that Act. 

(2) The general manager is required to keep a register containing, for each planning decision made at a meeting of the 
council or a council committee, the names of the councillors who supported the decision and the names of any 
councillors who opposed (or are taken to have opposed) the decision. 

(3) For the purpose of maintaining the register, a division is required to be called whenever a motion for a planning 
decision is put at a meeting of the council or a council committee. 

(4) Each decision recorded in the register is to be described in the register or identified in a manner that enables the 
description to be obtained from another publicly available document, and is to include the information required by the 
regulations. 

(5) This section extends to a meeting that is closed to the public. 
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BUSINESS OF MEETING  
 

1. APOLOGIES 

2. DECLARATIONS OF INTEREST – PECUNIARY AND NON-PECUNIARY  

3. ADOPTION OF MINUTES FROM PREVIOUS MEETINGS 

3.1 Audit, Risk and Improvement Committee Meeting held on 30 May 2019  

4. STAFF REPORTS  

Corporate and Community Services 

4.1 New Accounting Standards 2018-2019 financial year.................................................... 4 
4.2 Additional Audit, Risk and Improvement Committee Meeting ........................................ 8 
4.3 2018-2019 Financial Statements - Accounting for Crown Land ................................... 10 
4.4 Business Continuity Management - update and next steps ......................................... 20    

5. CONFIDENTIAL REPORTS 

Corporate and Community Services 

5.1 CONFIDENTIAL - Customer Request Management Audit Review .............................. 24 
5.2 CONFIDENTIAL - Audit Progress Report - August 2019 ............................................. 25 
5.3 CONFIDENTIAL - Update on IT Actions ...................................................................... 26   
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STAFF REPORTS - CORPORATE AND COMMUNITY SERVICES 

 
Report No. 4.1 New Accounting Standards 2018-2019 financial year 
Directorate: Corporate and Community Services 
Report Author: James Brickley, Manager Finance  5 
File No: I2019/1255 
   
 

 

Summary: 10 
 
This report is provided to the Audit, Risk and Improvement Committee to consider the 
implementation of new accounting standards applicable for the 2018-2019 financial year. 
 
Whilst this report is presented post the 2018-2019 financial year, the Audit, Risk and Improvement 15 
Committee will be considering Council’s Draft Financial Statements for the financial year ended 30 
June 2019 at its Meeting to be held on 10 October 2019.  The application of new accounting 
standards as identified in this report will be incorporated into these Financial Statements and 
therefore needs consideration at this meeting. 
 20 
The introduction of AASB 9 Financial Instruments is not expected to have any impact on reported 
results but will influence disclosures in the Financial Statements as identified in the body of this 
report. 
 
 25 
 
    

 
RECOMMENDATION:  

That the Audit Risk and Improvement Committee recommends to Council: 
 
1. That the report on new applicable accounting standards for the 2018-2019 financial 

year be noted. 
 

2. That the detail outlined on the report under the heading ‘Australian Accounting 
Standard (AASB 9) Financial Instruments’ be adopted by Council as its policy for 
disclosure in financial statements commencing from the 30 June 2019 financial year. 

 
 
 
 

  30 
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REPORT 
 
This report is provided to the Audit, Risk and Improvement Committee to consider the 
implementation of new accounting standards applicable for the 2018-2019 financial year. 
 5 
Update 27 to the Local Government Code of Accounting Practice and Financial Reporting (the 
Code) was issued by the Office of Local Government via Circular 19-04 on 29 March 2019.  This 
version of the Code is to apply to the development and presentation of Council’s Financial 
Statements for the financial year ended 30 June 2019.   
 10 
Appendix J to the Code identifies new applicable accounting standards that apply to the 2018-2019 
financial year as follows: 
 

 AASB 9 Financial Instruments and associated amending standards 

 AASB 2013-9 Amendments to Australian Accounting Standards – Conceptual Framework, 15 
Materiality and Financial Instruments 

 AASB 2014-1 Amendments to Australian Accounting Standards  

 AASB 2014–7 Amendments to Australian Accounting Standards arising from AASB 9 

 AASB 2014-8 Amendments to Australian Accounting Standards arising from AASB 9 

 AASB 2016-6 Amendments to Australian Accounting Standards - Applying AASB 9 20 
Financial Instruments with AASB 4 Insurance Contracts 

 AASB 2017 – 3 Amendments to Australian Accounting Standards – Clarifications to AASB 
4  

 AASB 2016-5 Amendments to Australian Accounting Standards – Classification and 
Measurement of Share-based Payment Transactions 25 

 
Australian Accounting Standard (AASB 9) Financial Instruments 
 
In respect of completing the 2018-2019 Financial Statements of Byron Shire Council and for future 
financial years, the following guiding principles in relation to AASB 9 Financial Instruments are to 30 
apply: 
 

 AASB 9 is a new accounting standard applicable as of 1 July 2018 or the 2018-2019 
reporting period. There is no retrospective application of the standard and therefore prior 
period information will not be restated. 35 

 

 A financial instrument is any contract that gives rise to a financial asset of one entity and a 
financial liability or equity instrument of another entity. 
 

 The application of AASB 9 is likely to alter disclosure in the following notes to Council’s 40 
Financial Statements: 
 

o Note 6 concerning investments 

o Note 7 concerning receivables 

o Note 15 concerning accumulated surplus, asset revaluation reserves, changes in 45 

accounting policies, accounting estimates and errors 

o Note 20 concerning financial risk management 

o Note 23 concerning fair value measurement 

 

 AASB 9 will apply to all types of financial instrument applicable to Council except the 50 
following: 

o Interests in subsidiaries, associates and joint ventures unless otherwise permitted 

by other accounting standards 
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o Rights and obligations under leases to which AASB 117 Leases and AASB 16 

Leases apply from 1 July 2019. 

o Insurance or similar contracts. 

o Loan commitments that cannot be settled net. 

o Employers rights and obligations under employee benefit plans 5 

o Reimbursement rights in respect of provisions. 

o Rights and obligations within the scope of AASB 15 Revenue from Contracts with 

Customers that are financial instruments except for those that AASB 15 specifies 
are accounted for in accordance with AASB 9. 

 10 

 AASB 9 stipulates that financial assets need to be classified as either: 

o Fair value through other comprehensive income (FOCI) 

o Fair value through profit and loss (FVPL) 

o Amortised cost 

 15 

 If a financial asset cannot be classified as FOCI or amortised cost, the default position is 
FVPL (Fair Value through Profit and Loss). 
 

 Council’s financial assets considered financial instruments are essentially cash equivalents, 
cash investments and receivables.  In this respect the following classifications will be 20 
applied: 
 

o Cash equivalents and cash investments – FVPL categorisation given this is the 

current designation applied and given the active management of Council’s 
investment portfolio where all cash equivalent and investments are recognised at 25 
fair value and can be traded either in the short term market (term deposits) or 
secondary market for other investments. 

o Receivables – Amortised cost categorisation given this is the current designation 

applied.  Receivables are shown at fair value less any provision for those 
receivables considered doubtful or impaired. 30 
 

 Council’s financial liabilities considered financial instruments are essentially borrowings or 
loans.  These are currently recognised initially at fair value net of any transaction costs and 
subsequently measured at amortised cost.   

 35 

 It is the responsibility of Council to ensure the correct categorisation and disclosure of 
Financial Instruments in its Financial Statements, however that disclosure will be discussed 
and clarified with Council’s Auditors as part of the annual audit process.  

 
 40 
STRATEGIC CONSIDERATIONS 
 
Community Strategic Plan and Operational Plan  

CSP Objective L2 CSP Strategy L3 DP Action  L4 OP Activity 

Community Objective 
5:  We have 
community led 
decision making 
which is open and 
inclusive 

5.5 Manage Council’s 
finances 
sustainably 

5.5.2 Ensure the 
financial integrity 
and sustainability 
of Council through 
effective planning 
and reporting 
systems (SP) 

5.5.2.2 Complete annual 
statutory financial 
reports 
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Legal/Statutory/Policy Considerations 
 
Regulation 206 of the Local Government (General) Regulation 2005 requires Council’s accounting 
records and accounting practices to accord with the Code. The Code refers to the Code of 
Accounting Practice and Financial Reporting 5 
 
Financial Considerations 
 
It is expected that the implementation of new applicable accounting standards for the 2018-2019 
financial year will not require any additional resources. 10 
 
In terms of Council’s reported financial position for the 2018-2019 financial year, the introduction of 
AASB 9 Financial Instruments is not expected to have any impact on reported results but will 
influence disclosures in the Financial Statements as identified in the report. 
 15 
In formulating the position in terms of applying AASB 9 in respect of Council’s Financial 
Statements, reference has been made to NSW Treasury Policy and Guidelines Paper TPP 19-05 
issued in June 2019 regarding Accounting for Financial Instruments. 
 
Consultation and Engagement 20 
 
Consultation on the application of new accounting standards for the 2018-2019 financial has been 
undertaken with Council’s Auditors, the Audit, Risk and Improvement Committee and Council’s 
Executive Team. 
 25 
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Report No. 4.2 Additional Audit, Risk and Improvement Committee Meeting  
Directorate: Corporate and Community Services 
Report Author: Heather Sills, Corporate Governance Officer  
File No: I2019/1260 
   5 
 

 

Summary: 
 
The Audit, Risk and Improvement Committee has one remaining meeting scheduled in 2019, being 10 
10 October 2019. This meeting is for the purpose of reviewing the 2018/19 Annual Financial 
Statements. 
 
There are two upcoming internal audit reviews to be undertaken in October 2019, Grants 
Management and Paid Parking. These audit reviews will not be completed in time for consideration 15 
by the Committee at the 10 October 2019 meeting.  
 
It is therefore recommended that an additional meeting of the Committee be scheduled for 
11:30am on 14 November 2019. 
 20 
 
    

 
RECOMMENDATION:  

That an additional Audit, Risk and Improvement Committee meeting be held at 11:30am on 
14 November 2019. 
 
 
 

  25 
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REPORT 
 
The Audit, Risk and Improvement Committee has one remaining meeting scheduled in 2019, being 
10 October 2019. This meeting is for the purpose of reviewing the 2018/19 Annual Financial 
Statements. 5 
 
There are two upcoming internal audit reviews to be undertaken in October 2019, Grants 
Management and Paid Parking. These audit reviews will not be completed in time for consideration 
by the Committee at the 10 October 2019 meeting.  
 10 
It is therefore recommended that an additional meeting of the Committee be scheduled for 
11:30am on 14 November 2019. 
 
STRATEGIC CONSIDERATIONS 
 15 
Community Strategic Plan and Operational Plan  

CSP Objective L2 CSP Strategy L3 DP Action  L4 OP Activity 

Community Objective 
5:  We have 
community led 
decision making 
which is open and 
inclusive 

5.6 Manage Council’s 
resources 
sustainably 

5.6.7 Develop and 
embed a proactive 
risk management 
culture   

5.6.7.4 Manage Audit, Risk 
and Improvement 
program including 
coordinating 
committee 
recommendations  

 
Legal/Statutory/Policy Considerations 
 
The Audit, Risk and Improvement Committee Constitution clause 7b) provides that  “The 20 
Chairperson may call a meeting if requested to do so by the General Manager, Committee 
member, the Internal or the External Auditor.” 
 
Financial Considerations 
 25 
The additional costs associated with attendance fees can be accommodated within the existing 
budget. 
 
Consultation and Engagement 
 30 
Notification to all members of additional meeting. 
 
 

https://www.byron.nsw.gov.au/files/assets/public/hptrim/governance-meetings-administration-preparation-2018/draft-amended-aric-constitution.pdf
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Report No. 4.3 2018-2019 Financial Statements - Accounting for Crown Land 
Directorate: Corporate and Community Services 
Report Author: James Brickley, Manager Finance  
File No: I2019/1263 
   5 
 

 

Summary: 
 
Each financial year, the Audit Risk and Improvement Committee receives a report on the proposed 10 
Audit Engagement Plan (AEP) outlining the audit focus associated with Council’s annual Financial 
Statements.  For the 2018-2019 financial year, the AEP was presented to the Audit, Risk and 
Improvement Committee Meeting held on 30 May 2019. One of the key issues outlined in the AEP 
is focusing on the completeness and accuracy of Crown Land assets. 
 15 
To address this component of the AEP, a position paper has been prepared and as part of this 
report is presented to the Audit, Risk and Improvement Committee for consideration.  The position 
paper identifies how Council has dealt with Crown Land assets in respect of the 2018-2019 
Financial Statements. 
 20 
 
    

 
RECOMMENDATION:  

That the Audit Risk and Improvement Committee recommends to Council: 
 
1. That the report on accounting for Crown Land related to the 2018-2019 Financial 

Statements year be noted. 
 
2. That the position paper on Crown Land Assets (#E2019/61507) be adopted and 

included as part of Council’s 2018-2019 Financial Statement working papers to 
address the NSW Audit Office Audit Engagement Plan requirement. 

  
 

Attachments: 
 25 
1 Position Paper on Crown Land Assets, E2019/61507 , page 13⇩    

2 Crown Land Asset Listing as at 30 June 2019, E2019/61592 , page 18⇩    

  
 

  30 

ARIC_29082019_AGN_1008_AT_files/ARIC_29082019_AGN_1008_AT_Attachment_6864_1.PDF
ARIC_29082019_AGN_1008_AT_files/ARIC_29082019_AGN_1008_AT_Attachment_6864_2.PDF
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REPORT 
 
One of the key issues outlined in the AEP is focusing on the completeness and accuracy of Crown 
Land assets. 
 5 
To address this, a position paper has been prepared which identifies how Council has dealt with 
Crown Land assets in respect of the 2018-2019 Financial Statements. 
 
As background, the rationale for the focus on recognition of Crown Land assets as part of the audit 
of the Financial Statements was due to the commencement of the Crown Land Management Act 10 
2016 on 1 July 2018. In 2017 Council did significant work in relation to Crown Land assets, 
particularly in respect of the definition of ‘control’.  The position paper provided at Attachment 1 
builds on this work as further reconciliation has been done to address the recognition of Crown 
Land assets. This work has referred to: 
 15 

 Council’s records 

 NSW Department of Industry records. 
 
Council is addressing this key issue through the listing of Crown Land assets provided at 
Attachment 2, which will be included in the Financial Statements for the 2018-2019 financial year. 20 
 
STRATEGIC CONSIDERATIONS 
 
Community Strategic Plan and Operational Plan  

CSP Objective L2 CSP Strategy L3 DP Action  L4 OP Activity 

Community Objective 
5:  We have 
community led 
decision making 
which is open and 
inclusive 

5.5 Manage Council’s 
finances 
sustainably 

5.5.2 Ensure the 
financial integrity 
and sustainability 
of Council through 
effective planning 
and reporting 
systems (SP) 

5.5.2.2 Complete annual 
statutory financial 
reports 

 25 
Legal/Statutory/Policy Considerations 
 
Regulation 206 of the Local Government (General) Regulation 2005 requires Council’s accounting 
records and accounting practices to accord with the Code. The Code refers to the Code of 
Accounting Practice and Financial Reporting. Council also needs to address the items outlined in 30 
the Audit Engagement Plan of which for the 2018-2019 financial year, the recognition of crown 
assets is a focus. 
 
Financial Considerations 
 35 
The specific accounting treatments in relation to the reconciliation of Crown Land for the 2018-
2019 financial year are outlined in the position paper provided at Attachment 1. 
 
Including the proposed accounting entries in the position paper, there is a list of Crown Land 
assets considered under Council’s control at Attachment 2 which has been extracted from 40 
Council’s Capital Value Register (CVR).  This list indicates that Council is recognising 92 separate 
parcels of Crown Land under its control with a carrying value of $43.267million. 
 
Aside from the capital value of these assets, Council is currently and will be responsible where 
applicable, for their ongoing maintenance. 45 
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Consultation and Engagement 
 
Consultation on the accounting for Crown Land for the 2018-2019 financial year has been and will 
be undertaken with Council’s Auditors, the Audit, Risk and Improvement Committee and Council’s 5 
Executive Team. 
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Report No. 4.4 Business Continuity Management - update and next steps 
Directorate: Corporate and Community Services 
Report Author: Emma Fountain, Strategic Risk & Business Continuity Coordinator  
File No: I2019/1282 
   5 
 

 

Summary: 
 
The purpose of this report is to provide an update on the Business Continuity Management 10 
workshops and outline next steps. 
 
    

 
RECOMMENDATION:  

That the Audit, Risk and Improvement Committee notes this Business Continuity 
Management update and next steps. 
 
 

Attachments: 15 
 
1 Confidential - Business Continuity Management Workshop - 25June2019_JLT presentation, 

E2019/52615   
2 Confidential - Business Continuity Management_Business Process Assessment collated_JLT, 

E2019/52619   20 
3 Confidential - Business Continuity Management_Business Impact Analysis Items_JLT, E2019/52617   
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REPORT 
 
Council has engaged JLT to assist with finalising its Business Continuity Plan (BCP). 
 
Business Continuity 5 
 
Business Continuity (BC) workshops were held with ET, managers and key staff in late June. The 
presentation is included at Confidential Attachment 1 (E2019/52615) for reference.  
 
These workshops covered: 10 

 BC Framework and Structure  

o Strategic 

o Tactical 

o Operational  

 Continuity Management Team (CMT) 15 

o Determining team members and their alternates 

o Member responsibilities 

 Tactical support  

o Determining team members and their alternates 

 Lifespan of the BCP 20 

o Determining 2 weeks as the maximum period the entire business can be non 

operational  

 Identifying the BC Coordination Centre and Alternate Operations Centre 

 Establishing a monitoring and review schedule  

 Business Process Assessment 25 

o Managers workshopped their business processes and answered a series of 

questions to develop a list of Council’s most critical business functions. These were 
determined as any business function that has to be operational within 2 weeks and 
has a consequence of major or catastrophic. 
 30 

Attachment 2 (E2019/52619) provides further information.  
 
Business Impact Analysis 
 
A Business Impact Analysis (BIA) workshop was held with managers and key staff on 15 August.  35 
 
Participants worked through a series of discussion points included at Attachment 3 (E2019/52617) 
which will form the basis of individual BC Sub Plans for each of the 16 identified critical functions in 
the table below. 
 40 
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Critical Function List 
 

A - Division B - Section C - Function MAO Impact 

General Manager 
Office  

Media & 
Communications 

External media liaison & 
Website administration 
combined 

1 hr Major 

Corporate & 
Community 
Services 

Business Systems & 
Technology 

IT Systems Support 1 hr Major 

Infrastructure 
Services 

Utilities On-Call / LEMO Liaison 2 hrs Major 

Infrastructure 
Services 

Works Emergency Works 3 hrs  Major 

Infrastructure 
Services 

Utilities 
Water Supply / Network/ 
Treatment 

6 hrs Major 

Infrastructure 
Services 

Utilities Sewerage 6 hrs Major 

Sustainable 
Environment & 
Economy 

Business Support & 
Community 
Enforcement 

Community Enforcement 12 hrs Major 

Corporate & 
Community 
Services 

Corporate Services 
Customer Service - front 
counter & Switch combined 

1 day Major 

Infrastructure 
Services 

Open Spaces & 
Resource Recovery 

Resource Recovery 1 day Major 

Sustainable 
Environment & 
Economy 

Business Support & 
Community 
Enforcement 

Administration Support 2 days Major 

Executive 
Services  

People & Culture Payroll Processing 2 days Major 

Corporate & 
Community 
Services 

Social & Cultural 
Planning 

Community Resilience 3 days Major 

Corporate & 
Community 
Services 

Social & Cultural 
Planning 

Children Services 5 days Major 

Sustainable 
Environment & 
Economy 

Environmental & 
Economic Planning 

Certificates 10.7 1 week Moderate 

Sustainable 
Environment & 
Economy 

Environmental & 
Economic Planning 

Events Licensing and 
Approvals 

1 week Major 

Corporate & 
Community 
Services 

Finance 
Creditors & Revenue  
combined 

1 week Major 
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Next steps 
 
JLT will review the BIA information collected at the sessions and begin drafting the BC Sub Plans 
and overarching BC documents. JLT will work closely with the Strategic Risk and Business 
Continuity Coordinator to finalise the BCP documentation. 5 
 
A further workshop will be organised to conduct CMT and BC training and scenario testing. This 
workshop is proposed to be held over 2 days at the start of December.  
 
It is intended that the BCP and testing will be finalised by the end of the calendar year. 10 
 
STRATEGIC CONSIDERATIONS 
 
Community Strategic Plan and Operational Plan  

CSP Objective L2 CSP Strategy L3 DP Action  L4 OP Activity 

Community Objective 
5:  We have 
community led 
decision making 
which is open and 
inclusive 

5.6 Manage Council’s 
resources 
sustainably 

5.6.7 Develop and 
embed a proactive 
risk management 
culture   

5.6.7.3 Implement 
Business 
Continuity Plan 

 15 
 
Legal/Statutory/Policy Considerations 
 
Nil 
 20 
Financial Considerations 
 
The development and implementation of the BCP is included in the 2019/20 budget.  
 
Consultation and Engagement 25 
 
JLT, ET, critical function managers and key staff.  
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CONFIDENTIAL REPORTS - CORPORATE AND COMMUNITY SERVICES 

 
Report No. 5.1 CONFIDENTIAL - Customer Request Management Audit Review 
Directorate: Corporate and Community Services 
Report Author: Heather Sills, Corporate Governance Officer  5 
File No: I2019/1077 
   
 

 

Summary: 10 
 
Council’s Internal Auditors, O’Connor Marsden and Associates (OCM), conducted an internal audit 
review of Customer Request Management systems and processes. Their report is at Confidential 
Attachment 1. 
 15 
The audit received an audit rating of 2 - Satisfactory – with a small number of minor control 
weaknesses / performance improvement opportunities (efficiency, effectiveness or economy). Two 
Medium risks were identified and the agreed recommendations and actions are included in the 
Confidential Attachment.  
 20 
 

 
RECOMMENDATION:  

1. That pursuant to Section 10A(2)(d)i of the Local Government Act, 1993, Council 
resolve to move into Confidential Session to discuss the report Customer Request 25 
Management Audit Review. 

 
2. That the reasons for closing the meeting to the public to consider this item be that the 

report contains:  
a) commercial information of a confidential nature that would, if disclosed 30 

prejudice the commercial position of the person who supplied it 
 
3. That on balance it is considered that receipt and discussion of the matter in open 

Council would be contrary to the public interest, as:  
 35 

nature and content of the audit report is for operational purposes 
 
    

Attachments: 
 40 
1 Internal Audit - Final Report - Customer Request Management - July 2019, E2019/44485   
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Report No. 5.2 CONFIDENTIAL - Audit Progress Report - August 2019 
Directorate: Corporate and Community Services 
Report Author: Heather Sills, Corporate Governance Officer  
File No: I2019/1246 
   5 
 

 

Summary: 
 
This report presents the Internal Audit Outstanding Actions Report - August 2019 prepared by 10 
Council and the Internal Auditor, O’Connor Marsden and Associates (OCM). 
 
The activity report contains the remaining outstanding recommendations from each audit review 
conducted by Council’s previous internal audit provider as well as recommendations from recently 
completed audit reviews conducted by OCM.  15 
 
 

 
RECOMMENDATION:  

1. That pursuant to Section 10A(2)(d)i of the Local Government Act, 1993, Council 20 
resolve to move into Confidential Session to discuss the report Audit Progress Report 
- August 2019. 

 
2. That the reasons for closing the meeting to the public to consider this item be that the 

report contains:  25 
a) commercial information of a confidential nature that would, if disclosed 

prejudice the commercial position of the person who supplied it 
 
3. That on balance it is considered that receipt and discussion of the matter in open 

Council would be contrary to the public interest, as:  30 
 

nature and content of audit report is for operational purposes 
 
    

Attachments: 35 
 
1 Internal Audit Activity Report - as at August 2019, E2019/60622   

  
 

 40 
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Report No. 5.3 CONFIDENTIAL - Update on IT Actions 
Directorate: Corporate and Community Services 
Report Author: Phil Pountney, Manager Business Systems and Technology  
File No: I2019/1236 
   5 
 

 

Summary: 
 
This report provides an update on outstanding audit actions that fall under the Business Systems 10 
and Technology portfolio. 
 

 
RECOMMENDATION:  

1. That pursuant to Section 10A(2)(f) of the Local Government Act, 1993, Council resolve 15 
to move into Confidential Session to discuss the report Update on IT Actions. 

 
2. That the reasons for closing the meeting to the public to consider this item be that the 

report contains:  
a) details of systems and/or arrangements that have been implemented to protect 20 

council, councillors, staff and Council property 
 
3. That on balance it is considered that receipt and discussion of the matter in open 

Council would be contrary to the public interest, as:  
 25 

Exposes information decurity risk and vulnerabilities that could assist threats in the 
environment to expose Council data and systems to those without authorisation.  
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