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Actions Strategy

. All Conditions of Approval, safeguard measures from the Environmental
Noise lnpacÍ Assessnenl of Mechanical Planf Habitat Development, 2
Porter Street Byron Bay (Alpha Acoustics, 5 February 2018); and
Addendum to the Environmental Noise lnpact Assessment(ïin Fitzroy
& Associates, 2 April 2018) and any additional mitigation measures
required to meet appropriate environmental legislation are to be

roceduresincorporated within

. lt is not anticipated that any additional approvals will be required for the
routine operation and maintenance of the Banio Cafe.

. lt is however recommended that contact be made with BSC's Local
Approvals section to clarify as to whether the proposed acoustic
enclosure and panel require specific approval.

. A copy of the NIA and all relevant environment approvals must be kept
Ltdthe Sum of Us

. A person(s) shall be allocated for the dissemination of general

information on the Cafe. A contact person(s) with contact numbers shall
be identified for receiving any comments or complaints from the general
c0m

. A register of public complaints shall be established. This shall include a
general Barrio Cafe telephone service, email address and postal

address.

aints. The Com shall record

Man4ement lssue

Conditions

Gaining necessary approvals

Single point of contact

Complaints register

Item

lssuesn andI
1.1

2. Licences and

2.1

3. Commun Consultation and Liaison

3.1

3.2

TableA,l HBH Noise Management and Monitoring Plan Action and lmplementation Strategy

S = Staff C=ContractorsM=Ma Barrio Café CEO = Chief Executive Officer hore

Noise Management Plan
Barrio Café and Restaurart
2 Porter Street
Byron Bay

ents Timi þ= ASAP = as soon as

tim
f itzroy
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S,M

M

S, C, M, CEO

D

D

NMMP

NMMP,

ENIA

DiNMMP

ENIA

Ð Time and date of complaint;

- Means by which complaint received (phone, email, letter);

- Personal details of complainant;
3 Nature of complaint;

- Actions taken to address compldnt; and

:+ lf no action was taken, justification as to why.

A is localed in Section 4.4of the complaints

. All members of the operation and management team shall be made
aware of their environmental responsitf lities and measures to minimise

noise impacb.
. The Sum of Use Pty Ltd shall provide noise awareness training and safe

work practice training to ali members of the operation and management

team as part of site induction procedures. The training package will

include information supplied in the NMMP.

. Fan silencers in each ventilation duct

. Partial duct lagging is to be installed on each ventilation duct

. Two internally lined duct bends in each ventilatbn duct

. New acoustically lined air exhaust grlle

. Exhaust fans in mechanical ventilatim should be generally operated at

medium speed
. Mechanical Ventilation generally ope'ates:

8am to 2pm Monday to Wednesday

to8am to 1

Barrio currently operates:

i) Monday to Wednesday 7am to 3pm

ii) Thursday to Saturday 7am to 10:30pm

Closed Sundays

¡

!

Environmental responsibility

Mechanical Ventilation

Patron Noise

4.1

5.1

5.2

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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S,MDNMMP

neighbours and are quiet on leaving.
Any external crowds or loitering patrons will be swiftly dealt with by
door hosts or the management during regular walks around the
premises, They will be asked if they need assistance with a journey

home and requested politely to respect our neighbours and move on
quietly,

Alcohol consumption shall be managed by staff in accordance with the
NSW Responsible Service of Alcohol regulations.

lf the Sum of Us Pty Ltd are successful in receiving a Liquor Licence a
Responsible Service of Alcohol (RSA) Policy will be enacted. The RSA
Policy will include the following components to in part reduce potential

noise impacts:

i) All staff will be trained in NSW RSA

ii) All staff will be trained in identifying signs of undue intoxication
iii) Unduly intoxicated patrons will not be served

iv) Management support staff who do not serve unduly intoxicated
patrons

v) Unduly intoxicated patrons will be asked to leave the premises

vi) A taxi can be called for unduly intoxicated patrons, to take them
home safely

vii) All staff will actively monitor levels of undue intoxication of all
patrons

viii) Banio Management seeks to meet its duty of care obligations to all
patrons

ix) Management encourage staff to be trained efficiently and
effectively for their job.

x) All staff have signed off and agree to work according to Barrio Café
RSA Policy

Responsible Service of
Alcohol

5.3

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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D

D

D

D

NMMP

NMMP

NMMP

NMMP,

ENIA

Doors and windows on the eastern side of the Café are to remain

closed from 6pm until closing
The southern door is to remain closed from 6pm until closing.

A new movable acoustic barrier is to be installed across the entire
breezeway from ground to the underside of the pedestrian walkway,

The new movable accustic barrier is to remain closed from 6pm until

closing

Sound Absorption Panels are to be applied to the ceiling and

nominated wall.

lnstall a glass panel or quivalent to the eastern side of the pedestrian

walkway balustrade

A staff member will
. be on the coor after 8pm to thank patrons fortheir business and politely

request they respect the neighbours and are quiet on leaving.
. undertake a walk around lhe venue and across to the boundary ofthe

neighbouring residential area after 1Opm to assess and note any
potential noise impacb and to advise the duty manager.

There will always be a Manager on duty
The Duty Manager wit ensure that patrons do not use the eastern deck
area after 6pm to avoil patron noise impacting on neighbouring
residents.

The Manager may remove any person or persons from the premises

whom they æasonably regard as intoxicated or unruly.

Floor staff will meet and greet patrons. Floor staff will also thank
patrons for their business and politely request they respect our

I

I

I

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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Noise

Consultant

c

c

After
noise

controls
are

installed

ASAP

ASAP

NMMP

NMMP,

ENIA

NMMP,

ENIA

xi) Regular staff meetings are held to ensure staff are kept informed of
changes in the industry.

xii) Free liquor and multiple quantities of liquor are not promoted

xiii) Management do not heavily discount or offer free alcohol to
encourage drinking for drinking's sake.

xiv) Staff will:
. provide free water to all patrons
r provid€ non-alcoholic and low-alcohol content

drinks
r encourage patrons to monitor and control

consumption of liquor. deter anyone from rapidly and excessively
consuming liquor

. supply liquor in standardized quantities that can
be easily recognised

xv) When patrons leave the venue, staff will thank them for their
business and politely request they respect our neighbours and are
quiet on leaving.

xvi) We will also ask if they would like assistance with public transport
or a taxi.

Testing for compliance for amplified music impacts

lnstall acoustic louvre below the condensers and line barrier in front of
condensers

hours of operation have been restricted to between the hours of 8am
and Spm.

I

Amplified Music

Refrigeration Condensers

Waste collection vehicle

5.4

55

5.6

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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c

M

ASAP

D

NMMP,

ENIA

NMMP

hours of operation have been restricted to between the hours of 8am

and Spm.

. A complaints telephone number, a postal address and an email address
must be available for complaints registration.

. Barrio maintains a complaints register to monitor noise impacts. The

complaints register contains the following complaint information,

Ð the date and time, where relevant, of the complaint;

= the means by which the complaint was made (telephone, mail or
email);

+ any personal details of the complainant that were provided, or if no

details were provided, a note to that effect;

Ð any action(s) taken by the Applicant in relation to the complaint,

includinq anv follow-up contact with the complainant; and

wyllied@mail.com

CONTACT DETAILS

(Direct) Mob:( 0438 640 064)
dan wyllie

Barrio Cafe MANAGER

2 hrter Stred Byron Bay

Delivery Vehicles

Complaints

Complaints Register

5.7

6.0

6,1

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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Noise

Consultant,
cEo

M

D

D

NMMP

NMMP

+ if no action was taken by the Applicant in relation to the complaint,
the reason(s) why no action was taken.

. lf any complaints are received from the general community regarding
excessive noise levels, noise monitoring will be undertaken at the nearest
affected premises to allow an assessment of the noise levels made and
compared against the EPA guideline levels.

. A record of complaints will be maintained.

. Detailed noise control is required and a noise compliance assessment
should be canied out to determine compliance with Council's Prevention
Notice.

. The results of this assessment will be forwarded to the Byron Shire
Council within 30 days of the report being prepared

. The Barrio Cafe shall comply with the Protection of the Environment &
Operations Act and Regulations as administered by the EPA,

. Any noise complaint originating from the Barrio Cafe or associated with
the Barrio Cafe shall be documented and dealt with to the satisfaction of
the Manager.

. The best available noise control technology must be fitted to machinery.
All noise sources must comply with EPA Noise Control Guidelines.

. Non-compliance: Where noise generated by the Barrio Café is in excess
of identified noise criteria, the operator is to make necessary repairs to
the equipment.

Monitoring

Mitigation / contingency

6.2

6.3

Noise Management Plan
Barrio Café and Restaurant
2 Porter Street
Byron Bay
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