2017 Flood Event and Impact on Businesses Meeting Minutes

Meeting details:
Time: 6.00 to 8.00pm
Date: 26 April 2017
Venue: Council Chambers, Station Street, Mullumbimby

Attended by some 30 businesses of the Billinudgel and Mullumbimby locality

1. Update on NSW Department of Industry Survey
a. Survey has closed
b. Some 90 responses from Byron Shire Businesses
c. Acknowledged may need to reopen the survey in response to businesses having more
accurate data on the $ impact
2. Category C
a. Byron Shire was not successful in the first round
b. NSW government will be submitting a second round application which will include
addressing the impact on the northern part of Byron Shire
c. Impact is assessed on assets and property
d. Need to demonstrate:
i. For $10,000 grant >15% of businesses have an average impact of $45,000
ii. For $15,000 grant > 66% of businesses have an average impact of $75,000
e. The area of assessment can be a sub-area of a Shire
f. Other factors can be taken into consideration in the determination such as impact on
and risk to essential businesses and services
g. Byron Shire Council is compiling information in support of this submission
3. Grant Payments if successful in awarding a Category C
a. Payments are for getting the business back up and running
b. Need to demonstrate expenditure ( keep receipts) or supply quotes for the works
c. Timeframe for apply for the grants is to 30 October 2017
4. Community Newsletter is produced by the North Coast NSW floods recovery committee
(Edition 2 circulated at the meeting) - appended
5. Insurance — Insurance Council recommends that if you have insurance ( even if it is not for
flooding) make a claim and let them determine the eligibility for payout
a. Meetings are being held for those with a claim this week — Lismore Thursday and
Tweed Friday
6. Business impact statements
a. Statements tabled to Byron Shire Council
b. Advised that a subcommittee of the North Byron Business Chamber is proposed to be
established — ‘Billinudgel Business Chamber’ (Todd Baldwin of the NSW Business
Chamber was in attendance)
7. SES propose debriefing meetings at this stage planned for:
a. Billinudgel 4.00pm Sat 28 May
b. Mullumbimby 6 pm Tues 30 May
8. Stormwater and flood mitigation — attendees expressed their concerns around this issue
requested a meeting Council for business and the community on this matter, including
consideration of the fire restriction seasons. The following two questions were taken on notice
and a petition was table to Council:
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Q1. Has Council commenced the Flood risk management study outlined by BMT in the
Byron Shire Flood Study 20167 If Yes, when will the results be available and what action
will be taken to mitigate further flooding? If No, please provide explanation as to why this
has not been undertaken and if it will be?

Q2. We would like to request a further meeting with Business and Residents of the
Marshall’'s Creek/ Wooyong Catchment to discuss flood mitigation moving forward? Is and
when would this be possible?

9. Where to from here
a. A further meeting for the business community will be scheduled with the Regional
Flood Recovery Co-ordinator, Agency and staff in the coming weeks
b. Council to arrange and advise of a separate meeting on the stormwater and flood
mitigation issues
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Edition 2 |Thursday 13 April

Community Newsletter

North Coast NSW floods Recovery

Committee

A message from
the Flood
Recovery
Coordinator, Mr
Euan Ferguson
AFSM

've been appointed by tha NSW Government to
coordinate the recovery efford. This means
coordinating all the agencies, councis and
organisatons working 1o assist the flood
recovery, Our early priorties have been finding
accormmodation for displaced people, cleaning
up and removing dabris, gettng Insurance
55055075 on the ground and supporting the
neads of emall business

We have established a Flood Recovery
Commiltee and | have ws#ed each of the 6
LGA's afected and met with busness and
community leaders  The fast recovery of small
business is 3 key pnorty so thanks to the 760
small business owners who have already
respondad (o the busness survey, These
responsas allow us to make the case for suppord
that = swift, tallored and relevant 10 your needs.

| have been heartened o see 50 many peope
and tusinesses hal are beginnng to bounce
back despae suffering kss and trauma. For
many, this recovery wil ba fong and

chaliengng, We are here. with you. ¥ you nead
help, reach oul to ene of our recovery cenires or
cal the wellare assistance line

The Regional Recovery Committes Is focusing
on housing, infrastruciure, business renewal,
agnculture, and haaith and wellbeing. We know
the community expacts action and we are
bringing together the right pecple 1o make this
happen

A neartfell thanks to all those In the community
who have done amazing work and continue fo

selflessly serve their communities. To the
tireless council staff, contracters, emergency
garvices, small businesses, and community
groups — your work is vital to the racovery
process and deeply apprecated by us

all. Thank you

Recovery Centres

Recovery Centres are for impacied residents
and businesses across the entire region. The
centres are ogen In Lismore and Murwillumbah
evaery day from 9am - 6pm (however there
are changed hours over Easter, please seo
below). Recovery Cantres provide a one stop
shop for affected residents, businesses and
farmers to access recovery asslstance from a
range of agencies and organisations

Agencies based at the Recovery Centres will
Include: NSW Heaith, Disaster Welfare, Primary
Industries, Insurance Agencies, Family and
Community Seqvicas, Business Connect, Legal
Axd. Erwironment Protection Authonty,
Centrednk, Red Cross and Safo Work NSW

RECOVERY CENTRES ARE FOR ALL
IMPACTED RESIDENTS AND
BUSINESSES IN THE SIX LGAs.

Murwillumbah Recovery Centre

Murwillumbah Communily Centre,
Nulium Street. Mumwillumbah
Telephone: 02 6628 5692

Lismore Recovery Centre

Public Works Faciity, 120 Dalley Street
East Lismore, entry via Military Road
Telephone: 02 6670 2133

Eastor Opening Hours
Closad on Good Friday

10am - 4pm Saturday/SundayMonday
@am - Spm  From Tuesday orwards
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Australian Government Disaster
Recovery Assistance

The Austrakan Government has activated both
the Dusaster Recovery Payment and the
Disaster Recovery Allowance for slighble
disaster alfected residents in the lkocal
government areas of Lismore and Tweed

Disaster Recovery Payment (for Lismore
and Tweed only)

The Disaster Racovery Payment (DRP) provides
one-off financal assistance to sligiole
Australans adversaly affected by the North
Coast flocds.

The rate of DRP s $1000 per elgible adult and
3400 per eigible child, Claims for this payment
can be lodged with the Department of Human
Services (Centralink) for a pariod up 1o six
manths.

DRP i avaiable for people who have been
sariousty Ingured, who have lost their homes or
whose homes have been directly damaged, or
the immediate famiy members of a person who
has been llled, as a direct result of the floods,

You have untll 4 October 2017 to lodge a claim
for DRP in the Lismore and Tweed kcal
govemment areas.

For more information on eligibility, visit

the Daparttment of Human Services
{Centrefink)websde or contact the Australian
Govemment Information Holiine on 180 22 88
for claims for assistance

Disaster Recovery Allowance (for
Lismore and Tweed only)

The O R y Al (DRA)
provides ncome support payments to
employees, primary producers and sale traders
who can demonstrate they have experienced a
loss of incoma as a direct result of the North
Coast floods

DRA provides fortnightly payments for up to 13
weeks aquwvalent to tha applcabla rate of

N t or Youth Ao depending on the
persen's Greumstances,

DRA 15 availabie to Australian residents who are
sdpen years and older

DRA is not availabie to those already receiving
another Income support payment or pension

such as the Age Pension, Newstart Allowance
or Servica Pension

You have until 4 Octoder 2017 to lodge a claim
for DRA n the Lismore and Tweed local
govemment areas

For more information on eligibilty, visit

the Dapartment of Human
(Centrefink)website or contact the Australian
Govemment Information Holline on 180 22 88
for claims

Further information on Australian Gavernment
assstance is available onfine
www.disgstarassistgov.ay. Or conact the
Austrakan Government Emergency information
Line 180 22 66.

NSW Disaster Welfare Service
Available to People Impacted by
Floods

Disaster Welfare Services, through the NSW
Office of Emergency Managament, is providing
assistance 1o efgib idents whose h

and essental confents have been affected by
natural disasters such as flocds.

To process your application 3 home vis# is
requared This takes a ittle longer but is
necessary 1o make sure each community
member recaives the assistance thay need. We
are working as quickly as poss®ie and we have
pul on exira casaworkers {0 help meet the
demand from aver 1000 families so far. Please
be patient ¥ you have any quenas call us on
1800 018 444

Should you require any futher information
please visit one of the Recovery Centres. More
information about the Persanal Hardship and
Distress Grants can be found at
WAW.BMETgency.Nsw aov.au

Small Business Assistance

Tha NSW Govemment provides practical
support to businesses affected by the recent
slorms and floods.

Business Advice

Bueiness Connect can pravide you with two free
ndependent and confidentiabusiness advice
ses6i0ns. An advisor can meet you at 5
convenient placa and discuss your busness
needs,

Advice = offered about managing cash flow,
planning the next steps, accessing financial
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support schamas and connecting to acdtonal
support

Call 1300 134 389 (o speak to your local advisor
or visit

ww ndusiTy New. gov.subusingsscoanact

Natural Disaster Relief for Small
Business

Small by that have suffered direct
damage from the floods n designaled araas
within Lismore and Murwilumbah can now
access additional funding. This redef package is
somabmaes referred to as Calegary ‘'C’ funding

The funding is jointly provided by the
Commonwealth and NSW Gavernment to assist
with clean up and Immediate restoration costs
a5 a rosult of the floods

To apply of enguire about your eligibilty please
contact the Rural Assistance Autharity on 1800
678 503 or www.raa nsw.gov.au

Small Business Survey

The Small Business Connect Office is
conducting a survey of businesses affected by
the floods which provides important data to
555t with recovery If you have not yet fited in
the survey, It can still be done online

hitps (Pervev surveymonkey comiriNorthCoastFlo
cdsBusnessSurvey

Financial Support Packages

Loans of up 10 $130,000 are available at a
concessional rale to small businesses and
primary producars affected by disasters that
mest the sligibity crtena,

Tha NSW Rural Assstance Authonty
administers this program. Enquines should be
directed to 1800 678 583

Are you insured?

If you are Insured, you should tak to your
iNSUrance comgany a8 $00n as possible about
how to make a claim You can stant cleaning up
immedately but first take pictures or vides of
damage to your properly and possessions as
evidence for your claim

The Insurance Council of Australia can be
contacted with any questions, complants or
concarms about your insurance on 1800 734 621

Insurance Councll of Australia
Information sessions

The insurance Council of Austrasa (ICA)
will hold insurance forums in coming weeks
for claimants In Queensiand and New
South Wales affected by damage caused
by Tropicai Cyclone Debbie and ds
aftarmath

The forums are open only to
householders and businesses who have
lodged claims. This preserves their
privacy and allows insurers jo focus their
resources on those who nead the most
assistance.

The forums wil be attended ty the ICA,
key insurance companios, Legal Ald and
the Financial Ormbudsman Service The
forums Wikl cover key aspects of the
racovery process, ncuding claims
management, rebulding and dspute
resolution.

To register for Lismore 27 April or
Tweed Heads 28 April call;
1800 734 621

Health and Wellbeing

Storms and floods can being big changes and
challenges and is a strossful time for everyone.
The physical impact of a flood is easy to see but
we can't see how pecple are feeling

You may feel frightened. sad or angry. You may
be worried about a relative, frend or the future,
These feelngs are normal. However, if you're
finding it hard to cope, there's free help
avadable

Northem NSW mental health sarvices have
joined togather to help you get the right care
The free mental heakh flood support line is
avadable ~ Friday from 8am to 6pm
Telaphone: 1300 137 934

Lifeline is available 24 hours on 13 11 14
Kids Help Line. 1800 551 800

Support = also avaiable at the Recovery
Cantres
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Other Assistance
Legal Assistance

Legal Aid NSW helps people with their logal
problems. Legal Aid NSW lawyers can provide
free legal advice and minor assistance to people
afiected by disasiers on a range of issues
ncludng insurance, tenancy and credit and debt
problems.

You can call LawAccess NSW in the fst
nstance to discuss any legal problems and what
assistance may be available from Legal Ad
NSW, Community Legal Cantres and other free
legal assistance senices in your area,

Law Access NSW. 1300 888 529
Motor Vehicle Assistance

Motorists whose cars have been written off as a
result of 2 natural disaster may bte eligible fora
stamp duty refund on ther replacement vehicle

Services NSW will raplace certfficates and
drivers licences at no cost to those affected by
the floods.

Services NSW: 137 788

Community information

Your local council continues to te the best
source of information for issues such as waste
dispesal, read closures, community events, and
detads on how to donate or support the ficod
recovery.

Tweed Shire Council

Telephone, 02 6670 2400

Website: hitp v tweed nsw gov.au!
Lismore City Council

Telephone: 1300 87 83 87

Website: hifps Jwww ksmo e new gov
Byron Shire Council

Telephone: 02 6626 7000

Viabsite: hitp://wwaw.byron insw. gov.au!
Richmond Valley

Telephone: 02 6660 0300

Website: hitp waw richmoncvaliey nsw gov. sl
Kyogle Shire Council

Telephone: 02 6632 1611

Wabsite: hitp iwww kycale nsw.gov. aw
Ballina Shire Counchl

Telephone: 02 6666 4444

Website: hiip www balina nsw.gov.aw

For more information

Visk our website at
WW.OMOency. nSW.GIOV.au
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