Receipt Number
TRI202310
How were you affected?

What is normally a 12.4km, 20 minutes round trip to attend animals ENDED UP 60k and round trip.
Time being a factor, was unable to have the time to get home , off butler st, before other comments.
THUS LOCKED OUT FROM 6.45am till after dark. WHEN NORMALLY ABLE TO BE HOME COMPLETE
ORDERS. No reimbursement for extra petrol and wear and tear on my car. Why should | be out of
pocket and time?

What can be improved?

Allow residents to go about there day with the extra costs of petrol etc to keep normal every
commitments.

What worked particularly well this year?

Inconvenience to residents

Other comments

Move the triathlon to an area that has more than 2 access roads.
You can also upload your feedback here

None
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Receipt Number

TRI202311

How were you affected?

| could not work as the dive shop had to close for the day

What can be improved?

Either allow the dive shop to open or compnesate the business and employees
What worked particularly well this year?

Nothing we had to have a day off

Other comments

It is beyond comprehension that a business can be forced to close without compensation by another
busines that is in town to make money. Surely it should be required that affected businesses be
compoenstaed. It's just normal business.

You can also upload your feedback here

None
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Receipt Number

TRI202312

How were you affected?

Can’t dive

What can be improved?

Take care local business are involved in decision making so they could operate sustainable
What worked particularly well this year?

Nothing

Other comments

It’s just not good if diving activities stop while the event is on the e
You can also upload your feedback here

None
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Receipt Number
TRI202313
How were you affected?

Unable to travel due to road closures, daughter couldn't get to work and so had to lose a shift and
weekend rates. Other businesses couldn;t get staff in for their shifts due to road closures . Even
though some roads opened early you can't plan your business around them maybe being open early.

What can be improved?

Shorter road closures, having a workers bus transport to get them into work from Suffolk
What worked particularly well this year?

good communication and road opening wasn't delayed

Other comments

none

You can also upload your feedback here

None
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Receipt Number

TRI202314

How were you affected?

Locked in Street closed

What can be improved?

Stop this event in our town

What worked particularly well this year?
Nothing

Other comments

Time to move this event

You can also upload your feedback here

None
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Receipt Number

TRI202315

How were you affected?

| was not affected. | was aware of road closures and organised my movements accordingly.
What can be improved?

What worked particularly well this year?

There seemed to be more signed than previous years.

Other comments

A great event for the community

You can also upload your feedback here

None
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Receipt Number

TRI202316

How were you affected?

Could not get in to town north or south .1 live in Lilli Pilli
What can be improved?

This is a sham ..they are a huge corporate entity masquerading as a .org. It is not a community Org.
look in their website it’s all there they don’t put anything back into the community ...who the hell is
the byron triathalon group...it’s like a Ponzie scheme

What worked particularly well this year?
I m sure it worked really well for the sham .Org.
Other comments

Expose it for what it it is why is BSC a stakeholder it’s corporate entity look at their freakin website
nx sports it’s

You can also upload your feedback here

None
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Receipt Number

TRI202317

How were you affected?

| live close to the cycle course and it caused me no problems.
What can be improved?

Nothing.

What worked particularly well this year?

The close down was done very efficiently and timely.
Other comments

A great community event.

You can also upload your feedback here

None
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Receipt Number

TRI202318

How were you affected?

Closed only access to town and beach
What can be improved?

The route

What worked particularly well this year?
Nothing

Other comments

Start and finish the race at Broken Head hall. It needs to be separated from our town. A cost benefit
calculation would show limited benefits vs widespread costs.

You can also upload your feedback here

None
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Receipt Number

TRI202319

How were you affected?

| did partecipate in the race

What can be improved?

The bike course was too dangerous for the big number of athletes.
What worked particularly well this year?

The organization with the volunteers and the member of Byron Bay TriClub was amazing
Other comments

Loved the atmosphere around the lifesaving club. Well done

You can also upload your feedback here

None
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Receipt Number

TRI202320

How were you affected?

| wasn’t in so far as | knew the time of the event and just delayed coming into town
What can be improved?

Not much - perhaps it be held not on Mother’s Day weekend

What worked particularly well this year?

| thought it was well sign posted that the event was coming

Other comments

Perhaps some wider community announcement about the event outside of Byron town itself but
otherwise | love that Byron hosts its own triathlon. It’s great we put on an event like this instead of
being known only for festivals (the festivals are great too!

You can also upload your feedback here

None
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Receipt Number

TRI202321

How were you affected?

No effect

What can be improved?

Make it bigger

What worked particularly well this year?
Traffic control

Other comments

Add a duathlon to it

You can also upload your feedback here

None
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Receipt Number

TRI202322

How were you affected?

Not one bit

What can be improved?

Sunday would be better

What worked particularly well this year?
Condensed course and time frame

Other comments

Locals need to embrace it more and chill out
You can also upload your feedback here

None
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Receipt Number

TRI202323

How were you affected?

Not affected. | loved it

What can be improved?

Music at the finish line

What worked particularly well this year?
Swimming

Other comments

All good

You can also upload your feedback here

None
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Receipt Number

TRI202324

How were you affected?

Affected well, good organisation and communication
What can be improved?

Nothing. Great volunteer presence, good road directions. Nice running course and lovely ocean
swim. | found the tide and waves difficult, | would check the direction of tide pull before | swam an
ocean event now. But | felt safe, enjoyed it.

What worked particularly well this year?
Lots on offer, nice atmosphere

Other comments

Nil

You can also upload your feedback here

None
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Receipt Number

TRI202325

How were you affected?

Hardly at all, though I live on Lighthouse Rd.
What can be improved?

More volunteers

What worked particularly well this year?
No comment

Other comments

Keep it going, it’'s a great community interest.
You can also upload your feedback here

None
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Receipt Number
TRI202326
How were you affected?

The Byron triathlon provided an opportunity for me and my family to participate in a local event
with my community. We were also able to encourage our friends and family members to participate
or cheer on the athletes.

What can be improved?
A more detailedBriefing on the surf conditions thr morning of the triathlon would have been helpful.
What worked particularly well this year?

The venue, transition area, pre and post events, drinks and nutrition after the event, tents, etc. was
all fantastic. The course was also very good.

Other comments

It was our first time participating in the Byron triathlon and it really was a great family event. It was
amazing to see the little kids all the way up to older adults taking part. It is a great way to encourage
health, activity and community in our shire

You can also upload your feedback here

None
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Receipt Number
TRI1202327
How were you affected?

In relation to where | live | wasn't directly affected. Even going into Byron for an early coffee on the
morning of the Tri was not an issue plus the buzz and atmosphere was good

What can be improved?

Unable to make a comment and for those who may complain the small amount of inconvenience
surely outweighs the exposure for Byron Bay

What worked particularly well this year?

Again have no comment

Other comments

I'm sure the money (and Vibe) 1000 competitors bring to the town must be a plus for the town
You can also upload your feedback here

None
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Receipt Number

TRI202328

How were you affected?

No adverse effect at all

What can be improved?

| would consider moving the day to another weekend besides the Mothers day weekend.
What worked particularly well this year?

| thought the run was well done thiscyesr

Other comments

In all its a grest event, there maybe the odd souls that gripe about the event but they forget just how
much trade the event brings the town. Its a very worthy event and maybe with the support of NSW
tri clubs Byron Bay could host an event as big as the N

You can also upload your feedback here

None
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Receipt Number

TRI202329

How were you affected?

No

What can be improved?

Possibly holding it on a Sunday morning?

What worked particularly well this year?

The LED signage advising of the road closures prior to the event
Other comments

These type of events not only encourages active participation for locals but also to visitors who will
stay, eat and spend on our town.

You can also upload your feedback here

None
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Receipt Number

TRI20233

How were you affected?

Local participant

What can be improved?

More Information about parking options
What worked particularly well this year?
Run track combined with bike track
Other comments

This is a fabulous event that brings so many people together ! It’s only a couple of hours of
disruption for so much community benefit !

You can also upload your feedback here

None
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Receipt Number

TRI202330

How were you affected?

Was not affected . Just used to it being on the 2nd weekend in May since 1996
What can be improved?

Nothing

What worked particularly well this year?

The road closures opened by 9.30/10am. Over 1000 participants.

Other comments

Some business people don’t think of returning customers in the future , they only see what happens
on the day of the event . As a business owner in Byron Bay since 1988 | invested in returning
customers . Councillors need to understand good business acume

You can also upload your feedback here

None
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Receipt Number

TRI202331

How were you affected?

Couldn’t leave home by car

What can be improved?

Perhaps only part of the road could be blocked by triathletes but even earlier than their current time
What worked particularly well this year?
Last road closures at beachfront

Other comments

None

You can also upload your feedback here

None
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Receipt Number

TRI202332

How were you affected?

affected regular scheduled junior football fixtures at Byron Bay recreation grounds and away fixtures
What can be improved?

early confirmation of times - our fixture schedule is completed by the zone association about 8
weeks prior to tri weekend so scheduling of the event early allows us to plan

What worked particularly well this year?

| think the earlier start of the event worked better, we were able to schedule the home games for a
later start and pre-warn parents on road exits if they were playing away games

Other comments

The event does have a major impact on our club in terms of creating extra work for volunteers to
reschedule games and communicate with parents/coaches and manager. It also has a financial
impact as our Saturday morning BBQ setup makes us about $2k each we

You can also upload your feedback here

None
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Receipt Number

TRI202333

How were you affected?

Participant

What can be improved?

Very good event. Brought lots of people to Byron and | enjoyed participating in such a healthy event.
What worked particularly well this year?
Shorter period of road closure

Other comments

Please continue this event.

You can also upload your feedback here

None
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Receipt Number

TRI202334

How were you affected?

Road | live on was closed

What can be improved?

Nothing | love this event. | do not compete but enjoy spectating.
What worked particularly well this year?

The signs warning of road closures were excellent

Other comments

This is an important event for our town and needs to remain in our town. The town needs to learn to
live with the road closures, just like other towns do all over the world. Byron needs to be seen as a
health-conscious and beautiful place, not a shallow p

You can also upload your feedback here

None
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Receipt Number

TRI202335

How were you affected?

My Saturday tour at the Pass was canceled due to event.
What can be improved?

Triathlon can run from a larger town such as Ballina or Tweed, Gold Coast.
What worked particularly well this year?

N/A

Other comments

N/A

You can also upload your feedback here

None
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Receipt Number

TRI202336

How were you affected?

Locked in our street till 10 am on Saturday
What can be improved?

Do not have bike ride on main roads.
What worked particularly well this year?
The closure was shorter

Other comments

Some of the funds raised went to Mullumbimby maybe the triathlon could be conducted in that
town.

You can also upload your feedback here

None
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Receipt Number

TRI202337

How were you affected?

Positively

What can be improved?

Marginal things, but overall great day! And great effort by all
What worked particularly well this year?

The lay out was really good, that you could access town easily like a real festival vibe but with sport
as a focus

Other comments

Look, I'm sure there will be complaints as often these are the squeaky wheels and the people that
enjoyed the experience are off enjoying other things. But.. | believe it was a really wonderful thing
for the community, | hope this also translated to local

You can also upload your feedback here

None
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Receipt Number
TRI1202338
How were you affected?

Drive from Bangalow to Byron Saturday morning for yoga class - diverted to Newrybar then to
Broken Head Road - told to turn around and go via Ewingsdale - missed class after run around

What can be improved?

Install simple sign at Bangalow Roundabout before motorway intersection stating ‘No Access to
Byron today due to Triathlon

What worked particularly well this year?
Nothing

Other comments

Please erect sign next year as suggested above
You can also upload your feedback here

None
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Receipt Number

TRI202339

How were you affected?

| couldn’t find a way to cross the road early morning to get to the western side of town
What can be improved?

Notifications about where and when you can access the town centre from the east to the west of
town.

What worked particularly well this year?

Early signs and leaflet in letterbox

Other comments

Why was the town in lockdown Saturday and Sunday!
You can also upload your feedback here

None
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Receipt Number

TRI20234

How were you affected?

Our business was forcibly closed and staff out of work
What can be improved?

Change the route or timings to open the roads by 11am so we can operate; currently Lawson didn't
open until 12pm stopping operations.

What worked particularly well this year?

Timings given on road closures (although they were too excessive) so businesses could plan for the
day.

Other comments

This event in its current structure forces the closure of our struggling buiness. We need support from
our council and a collaborative approach so that businesses are not impacted so badly.

You can also upload your feedback here

None
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Receipt Number

TRI202340

How were you affected?

Participant

What can be improved?

Awareness of the community of the benefits of events like this
What worked particularly well this year?
Road closures

Other comments

Great event for the community

You can also upload your feedback here

None
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Receipt Number
TRI202341

How were you affected?
| was a competitor
What can be improved?

The run course was perfect this year. Bike course was a better course this year also.Not sure what
you need to improve. Maybe move the date to April so it doesn’t clash with Mother’s Day weekend

What worked particularly well this year?
The whole event worked well.

Other comments

No comment needed

You can also upload your feedback here

None
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Receipt Number
TRI1202342
How were you affected?

Not at all. | competed in the event and it was as usual a fantastic and fun event. It was particularly
great to see so many Queenslanders participating who had come down for the weekend.

What can be improved?

Not a lot. Would be good to have it in April instead of May as there are no triathlons in the North
Coast in April.

What worked particularly well this year?

Organisation was excellent. | liked the run course this year as it seemed more straight forward and
compact and therefore affected less people.

Other comments

It seems that every year the organisers struggle to convince certain members of the council that the
event is great for the area. It's a sporting event which has around 1000 participants (many of whom
travel to the area for the event and stay and spend th

You can also upload your feedback here

None
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Receipt Number

TRI202343

How were you affected?

No access to town and kids sports
What can be improved?

Don’t block a main road! Move it to an area with less traffic/less impact on the community! Pretty
obvious stuff

What worked particularly well this year?
Nothing that I’'m aware of
Other comments

Common sense would see the route moved to a place that won’t block access to the centre of a
town

You can also upload your feedback here

None
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Receipt Number
TRI202344

How were you affected?
Volunteered

What can be improved?

Positive engagement of businesses along route who benefit financially from visiting triathletes but
still seem upset with the process. Try to garner a more positive involvement. Provide marketing
ideas/signage to local businesses eg "We welcome triathletes and their supporters" to help them
maximise Ss from visitors

What worked particularly well this year?

Timing earlier in the day and involvement of wider community in multiple activites over the
weekend

Other comments

Perhaps combine weekend with another community sporting event - "a fiesta" so more locals see
the benefits and can participate.Vistors may stay longer and spend more in the locality

You can also upload your feedback here

None
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Receipt Number
TRI1202345
How were you affected?

Very inconvenient. The same thing happens each year, we can’t get the kids to and from sport, nor
can they get to their part time jobs in town. It takes weeks or organising sleepovers at households
that can actually get out of their streets, changing shifts at work

What can be improved?

Move it somewhere else, please. At least to a town that has more than one road in and one road
out.

What worked particularly well this year?

Nothing

Other comments

Please consider the locals who live and work here. It’s a great inconvenience.
You can also upload your feedback here

None
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Receipt Number
TRI202346

How were you affected?
Unable to get into town.
What can be improved?

Another road added, so that ratepayers can still get to where they need to go, and all the businesses
are assisted to be able toPay their rent.

What worked particularly well this year?
Nothing | know of
Other comments

There must be so many attractive towns that have more roads available that would live to have the
triathlon at their place.lt is not suitable for Byron Bay as there is only one road in and one road out.
It must be a nightmare for wedding planners, let alo

You can also upload your feedback here

None
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Receipt Number

TRI202347

How were you affected?

Spectator

What can be improved?

All went well

What worked particularly well this year?
Traffic management

Other comments

Well run, good communication with minimal disruptions
You can also upload your feedback here

None
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Receipt Number

TRI202348

How were you affected?

Could not visit my mother on mother's day
What can be improved?

Change the date

What worked particularly well this year?
Nothing | saw

Other comments

Move the date

You can also upload your feedback here

None
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Receipt Number

TRI20235

How were you affected?

Unable to conduct usual business and get kids to events
What can be improved?

Not have it in byron bay

What worked particularly well this year?

None of it- byron bay is too busy to have it here.

Other comments

Have it in a different town so it doesn’t effect business and stop locals operating
You can also upload your feedback here

None
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Receipt Number

TRI20236

How were you affected?

Couldn't work Saturday and Sunday because of the marathon
What can be improved?

Not blocking streets

What worked particularly well this year?
NA

Other comments

NA

You can also upload your feedback here

None
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Receipt Number

TRI20237

How were you affected?

Not being able to dive

What can be improved?

Not closing dive shops in area. Co-design workshops with community and local businesses
What worked particularly well this year?

Hosting a major sport event is important

Other comments

Compensation of loss if income for business owners
You can also upload your feedback here

None
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Receipt Number

TRI20238

How were you affected?

| couldn’t work

What can be improved?

Allow the race tu run without have to shut down town and the town access
What worked particularly well this year?

| couldn’t get to see the race because of the traffic

Other comments

| think is a great idea for Byron, | had friends competing in it and he was really happy, | would love to
see it again but as well | would like to have access to work and don’t lose precious time & money.
The cost of life is high in this area and | don’t

You can also upload your feedback here

None
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Receipt Number

TRI20239

How were you affected?

| was unable to work due to road closures

What can be improved?

Better communication with businesses. Find alternative routes/ locations for the race
What worked particularly well this year?

Unsure

Other comments

Unsure how the community benefited from this event
You can also upload your feedback here

None
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